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We are very proud and excited to be

celebrating our 25th year in operation and a big

thank you to all our customers, suppliers and

great team at Supermarketing who have been

with us along this journey. At Supermarketing,

we are a dynamic and forward-thinking

organization that is continually evolving to

meet the demands of the modern marketplace.

As we expand, both with new leading brands

and our trusted, existing products, we are

committed to staying at the forefront of the

supermarket industry. We embrace change as

an essential part of our growth, recognizing

that adaptability is key to both our success and

the success of our team. Our vision is rooted in

collaboration, innovation, and a shared

dedication to delivering exceptional service.

Together, we are shaping the future of

Supermarketing through a culture of teamwork

and collective progress.

For information and Enquiries contact:
Phone :  03 9894 2212
admin@supermarketing.com.au

A MESSAGE FROM OUR
MANAGING DIRECTORS, 
HARRY AND MINA

WELCOME TO THE
FIRST EDITION OF
OUR COMPANY
NEWSLETTER, YOUR
SOURCE OF
ESSENTIAL
INFORMATION
FROM THE
SUPERMARKETING
TEAM!

OUR VISION FOR SUCCESS

•We are a high performing cross functional team.

•We respect all internal and external customers.

•We embed a culture that will support and assist all
team members to deliver exceptional results. 

•We will work together to maximize every
opportunity.

•We will work hard and have fun along the way.



Throughout the month of January,
we re-designed our Victorian
warehouse to maximize shelf space
with core ranges, based on data led
stock turnover data. We also had
our annual OH&S reviews with all
staff conducting relevant training
and we can successfully say we are
compliant in all key areas!

A special thanks to our warehouse
team for assisting with these relays
and our sales team and customers
for working with us throughout this
minor disruption. 

NEW 
ON RANGE @
SUPERMARKETING

OPERATIONS UPDATE



Our customer service team is always
ready to assist you with any questions or
concerns. Whether you need help with
your policy, a claim, or general advice,
don’t hesitate to reach out.

We would like to acknowledge Bruce Ordner (National Sales Supervisor) and our field and

merchandising teams who ensured our field coverage plan was effective over the seasonal/holiday

period. We ensured all customers were well stocked up with improved SOH levels to cater for the key

seasonal period. Also all our merchandisers and drivers did a fabulous job in planning routes and

setting up/replenishing stock weights in store.

QUARTER 1 RECOGNITION AWARDS

 IN-STORE DISPLAYS BY OUR AMAZING FIELD TEAM 

Maureen Grant 
Area Manager
Victoria
Recognized for:
Outstanding
Achievement during
the peak seasonal
period across the
Peninsula run.

Andrew Sassen
NSW Operations
Recognized for:
Outstanding
Achievement In
Warehouse
Operations
efficiencies and
improvements.

SALES AND MERCHANDISING TEAM UPDATES



Supermarketing were privileged to
attend the 21st Ritchies Staff Teams
conference. It was great to present to
over 200 of the Ritchies staff and Store
Managers and represent our supplier
partners on performance and new and
exciting initiatives/new lines coming up. 

We showcased our Platinum battery
range in the Retailer magazine with a
full page add to drive the value
proposition of Platinum batteries,
exclusive to the Independents!

CUSTOMER/RETAILER 
ENGAGEMENT UPDATE

BIRTHDAY SPOTLIGHT

Quarter 1 employee feature is dedicated to one of
our Sales pioneers in NSW, Stephen.  Thank you
Stephen for your dedication with
Supermarketing and your great relationships
with our customers.

Position: Area Manager NSW
Time with Supermarketing: 4 years
Favorite Movie: Lethal Weapon 
What made you want to be a Sales Area Manager?
Meeting and interacting with different people and
customers.
What's the best thing about working at
Supermarketing? Great people and a great culture,
everyone works together.
Favourite place travelled and why? Queensland, as
I love the beaches.

DEREK INGERSON 
SA AREA MANAGER - 17TH MARCH

CONNOR COOKSEY 
VIC MERCHANDISER - 2ND JANUARY

ALL THE BEST DEREK AND CONNOR, THANK YOU
FOR ALL YOU DO AT SUPERMARKETING! 

OTHER BIRTHDAY SHOUT OUTS 

STEPHEN LEMONAKIS’ BIRTHDAY -
16TH MARCH



QUARTER 2
SNAPHOT

PLEASE ENSURE YOU HAVE A COPY
OF OUR EASTER 2025 DEALS. 

WE HAVE SELECTED RANGES ON
PROMOTION THAT WILL DELIVER
EXCITEMENT AND FOCUS ON
ENTERTAINING.

WINTER PROGRAM IS CURRENTLY
BEING CREATED SO STAY TUNED
WITH KEY AND NEW EXCITING
LINES AND NEW CATEGORIES!

For information and Enquiries contact:
Phone :  03 9894 2212
admin@supermarketing.com.au



REFLECTIONS: KEY INDUSTRY
AWARDS WITH OUR 

KEY PARTNERS

Finalist: Directs Supplier of The Year – Reddrop Group 2024

Winner: Directs Supplier of The Year – Champions Back to back 23/24


